
Community Health 
Workers at CPH

•Elizabeth Rosado- OB & Pediatric

•Tiona Settles - Outreach

•Tracy Ann Green - Adults & Seniors



What is a Community Health Worker?

• Serve as a Liaison between 
medical, social services, and the 
community.

• Advocate for change, improve the quality 
of care and cultural competency of 
services delivered.

• Build individual and community capacity 
by increasing health knowledge of self-
sufficiency through a range of activities 
such as outreach, education and informal 
counseling, social support and advocacy.



Example of the responsibilities of the CHW

• Assist in finding a relationship with medical and 
behavioral health services

• Act as a liaison between various providers 
and their patients.

• Help navigate the health insurance system.

• Find resources for clients (housing, food, 
supplies, transportation, wheelchairs, etc.) using 
Unite Us & community connections

• Provide support during pregnancy and patients 
with chronic diseases.

• Provide Outreach & Education



Liz - OB & Peds

• With CenterPlace for 3 1/2 years

• Certified Clinical Medical Assistant

• Certified Community Health Worker

• Mental Health First Aid- Pediatrics

• Bilingual (English & Spanish)

• Focus is on Mothers and Babies.

• Assisting Tracy with Adults & Seniors who 

speak Spanish.



Liz - OB & Peds

Sarasota Memorial Hospital:

• Mother & Baby unit, Pediatrics, and NICU

• Register and schedule Hospital follow up appointments

Assisting with:

• PEPW & Medicaid applications

• Connection to SMH for emergency Medicaid to cover labor/delivery

• Community Resources:

• Housing

• Food

• Clothing

• Transportation

• Daycare services/support groups

• Ect.

Community Partners:

• Sarasota Memorial Hospital

• First 1,000 Days

• Mothers Helping Mothers

• Our Mothers House

• Safe Childrens Coalition

• Early Learning Coalition

• Healthy Start

Contact information:
941-867-4434
Elizabeth.Rosado@CenterPlaceHealth.org



Tracy-Adults & Seniors

Certification
• Community Health Worker
• Dementia/Alzheimer’s
• Medication Management Therapy
• Chronic Disease/Instructor
• Diabetes Awareness
• CPR
• Mental Health First Aid - Adults
Community Resources
• Transportation
• Housing
• Disability, Health Insurance, Medicaid
• Healthy Living, Nutrition Management
• Case Management
• Medical Supplies & Equipment
• Medication Resources & Discounts
• Long Term, Rehab & Special Needs 

Placement
• Employment
Community Involvement
• Senior Friendship Centers 
• Senior Advocacy Council
• Community Resource Council
• Geriatric Care Managers in Community
• Elder Law Attorneys/Parrish Nurses of 

Sarasota
• Senior Aging Foundation
• Long Term Care, Assisted Living 
• Memory Care Communities
• Sarasota Sunrise Rotary Foundation Past 

President 2020-2021 – Wheelchair Project

Contact information:
941-867-4332
Tracy.Green@CenterPlaceHealth.org



Tiona Settles
Community Health Worker

Tiona has worked in Health and Human 
services both locally and in Tallahassee. As a 
community health worker, I am responsible for

• Health education and outreach

• Building relationships with community partners 
to promote health equity and address social 
determinants of health

• Connecting clients to community resources



Our Donors & Partners



Outreach 



Girls Inc 
S.T.E.M DAY 

Students tour our 
SAC clinic and 

Learn the 
importance of 
handwashing, 
dental hygiene, 
and mental health



TRANSPORTATION SERVICES

SCAT-ON-DEMAND 
941-300-1553
Recommended scheduling 96 hours in advance
Lines open at 5am

CPH now has a contract with Doctors Transport on a case-by-case 
basis only.

CPH Staff who can authorize & schedule calls are the following:
• Tracy Green
• Elizabeth Rosado
• Tiona Settles
• Dr. Lisa Gonzalez-Abello
• Leagh Janney



Referrals & Helpful Information

•Who can refer to a CHW?

•What are key factors to recognize when to notify the CHW to contact 
someone? 

•Athena Referrals/Unite US
•What patients/clients are needing

•Referring to Market Place Health Insurance

Market Place Phone # 1-800-318-2596

•Assisting with Medicaid applications



How to Contact us

Tracy Green

• Email: Tracy.Green@CenterPlaceHealth.org

• Direct Line: 941-867-4332

Elizabeth (Liz) Rosado

• Email: Elizabeth.Rosado@CenterPlaceHealth.org

• Direct Line: 941-867-4434

Tiona Settles

• Email: Tiona.Settles@CenterPlaceHealth.org

• Direct Line: 941-867-4331

mailto:Tracy.Green@CenterPlaceHealth.org
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Thank You!!

Questions ?

Thank You!


